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DETAILED ACTION 

Information Disclosure Statement 

1. The listing of references in the specification is not a proper information disclosure 
statement. 37 CFR 1.98(b) requires a list of all patents, publications, or other information 
submitted for consideration by the Office, and MPEP § 609 A(l) states, "the list may not be 
incorporated into the specification but must be submitted in a separate paper." therefore, unless 
the references have been cited by the examiner on form PTO-892, they have not been 
considered. 

Specification 

2. The abstract of the disclosure is objected to because it may not exceed 150 words in 
length. Correction is required. See MPEP § 608.01(b). 

3. The disclosure is objected to because of the following informalities, which appear to be 
minor draft errors. In the following format (location of objection; suggestion for correction), the 
following suggestions may obviate their respective objections: (Page 21, Paragraph 85, line 5, 
'flie call'; replacing "call' with - -cell- -) and (Page 22, Paragraph 91, line 1, "X-ray source means 
444'; replacing"444'with - -644- -). Appropriate correction is required. 
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Drawings 

4. The drawings are objected to as failing to comply with 37 CFR 1.84(p)(5) because they 
do not include the following reference sign(s) mentioned in the description: (Page 38, Paragraph 
148, line 2,"10F), (Page 44, Paragraph 172, line 2/990), and. (Page 44, Paragraph 172, line 3, 
'992). A proposed drawing correction or corrected drawings are required in reply to the Office 
action to avoid abandonment of the application. The objection to the drawings will not be held 
in abeyance. 

Claim Objections 

5. Claims 16, 18, 19, 22, 23, 28, 34, 37-40, 42, 45, 47-49, 54, 58, 59, 76, 78, 79, 82, 83, 88; 
94, 97-99, 102, 105-109, 113, 114, 118, and 119 are objected to because of the following 
informalities, which appear to be minor draft errors including grammatical and lack of 
antecedent basis problems. . . 

In the following format (location of objection; suggestion for correction), the following ; 
suggestions may obviate their respective objections: (claim 16, line 2, "the material grou{5'; 
replacing'^' with - -a- -), (claim 18, line 3,"1 / |u * # replacing"! / \x * (3'with - - 1 / Qi * p) - -), 
(claim 19, line 2,"an upper electrodd'; replacing"an uppef with - -a lower- -), (claim 19, line 3,"1 / 
|i * f5'; replacing "1 / [i * f5'with - - 1 / (\x * p) - -), (claim 22, line 1,'The system of claim 2'; 
inserting - -22. - - at the beginning of the claim), (claim 22, lines 2-3,"ainterelectrode gap rangd'; 
replacing"d'with - -an- -), (claim 23, line 3,'Hie minimum gajj'; replacing c thd' with - -a- -), (claim 
23, line 5, <( the maximum gai5'; replacing c 1hd' with - -a- -), (claim 23, line 6, c< 5 mm and 10 mnf; 
inserting a comma after'5 mni), (claim 28, line 8,"isaid pore diameter^'; replacing'^d'with - -the- 
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-), (claim 28, last line,"XRF'; replacing"XRFwith - -x-ray fluorescence- -), (claim 34, line 2/1 / \i 
pT; replacing "1 / ja (3' with - - 1 / (jj, p) - -), (claim 37, line 6, "calibration solution containing'; 
inserting a comma after"Solutiori), (claim 37, lines 6-7,"said fluid of interest'; replacing"Said' with - 
-a- -), (claim 37, last two lines, 'kid exposed to x-ray3'; inserting - -when said preconcentration 
cell is- - after "and), (claim 38, line 4/lsaid at least one ion extractiori'; deleting 'kaid), (claim 38, 
line 5, ';a second calibration solutiori'; inserting a comma after "Solutiori), (claim 38, line 8, 
'detecting and measuring', inserting a comma after 'Pleasuring), (claim 38, line 9, "constant flow 
ratd'; inserting a comma after 'fatd), (claim 38, line 9,"Said voltagd'; replacing "said' with - -a - -), 
(claim 38, line 10,"said voltage differential'; replacing'^aid'with - -a- -), (claim 38, last two lines, 
'kid is exposed to x-ray^'; inserting - -when said preconcentration cell- - after 'land), (claim 39, line 
11, "calibration solutiori'; inserting a comma after "solutiori), (claim 39, line 13, 'kid exposed'; 
inserting - -when said preconcentration cell is- - after "and), (claim 39, line 16, "said at least on£'; 
deleting "said), (claim 39, line 17, "calibration solutiori'; inserting a comma after "solutiori), (claim 
39, line 20, "detecting and measuring'; inserting a comma after 'bieasuring), (claim 39, line 21, 
'bonstant flow rati) inserting a comma after"ratd), (claim 39, line 24,'kid is exposed'; inserting - - 
when said preconcentration cell- - after "and), (claim 40, line 3, "Said at least ond'; deleting "said), 
(claim 40, line 6, "constant flow ratd'; inserting a comma after "tat£), (claim 40, line 9, "and is 
exposed'; inserting - -when said preconcentration cell- - after "and), (claim 42, line 3, "Said at least 
ond'; deleting 'kaid), (claim 42, line 6, "constant rate floW; inserting a comma after "QoW), (claim 
42, line 9, 'kid is exposed'; inserting - -when said preconcentration cell- - after "and), (claim 45, 
line 3, "ceasing flowing'; replacing "flowing' with - -flow of- -), (claim 47, line 2, "the extractiori'; 
replacing "th^' with - -an- -), (claim 47, line 3, '2% and 1%'; inserting a comma after '2%), (claim 
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48, line 7, 'below approximately 5%'; inserting a comma before 'beloW), (claim 48, line 19, 'Tor 
said concentration C; inserting - -having- - after "(of), (claim 48, line 20,'^arts per billion, a ii) 
inserting - -wherein- - after the comma), (claim 49, line 2, 'the extraction percentage replacing 
'fhd'with - -an- -), (claim 49, line 3/2% and 1%'; inserting a comma after'2%); (claim 54, line 1, 
'The system of claim V\ inserting - -54. - - at the beginning of the claim), (claim 54, line 10, "k 
designates a thicknes^'; replacing 'X with - - /- -), (claim 58, line 3, "Said ion3'; deleting '"Said), 
(claim 59, line 4,'kaid x-ray^; deleting 'fcaid), (claim 76, line 3, "(he material grou^f; replacing "th# 
with - -a- -), (claim 78, line 3,"1 1 \x * f3'; replacing'! / (i * ff with - - 1 / (\x * p) - -), (claim 79, line 
3,"1 / \x * fT; replacing'! / |i * (3' with - - 1 / {\i * p) - -), (claim 82, line 3,'k interelectrode gaji'; 
replacing"d'with - -an- -), (claim 83, line 4, 'the minimum gaj5'; replacing "thd' with - -a- -), (claim 
83, line 6, "(he maximum gatf'; replacing "th<3' with - -a- -), (claim 83, line 7, '5 mm and 10 mhi , ; 
inserting a comma after'5 mni), (claim 88, line 8,"Said pore diameter^'; replacing'kaid'with - -the- 
-), (claim 88, last line,'XRF'; replacing"XRF r with - -x-ray fluorescence- -), (claim 94, line 3/1 A (i 
pi'; replacing'! / \i fj'with - - 1 / (±i p) - -), (claim 97, line 5, "Said fluid of interest'; replacing "Said' 
with - -a- -), (claim 98, line 7,"said second calibratioif; replacing "isaid' with - -a- -), (claim 98, line 
8, "flowing a second'; replacing "d' with - -said- -), (claim 98, line 16, 6< 5said at least ond'; deleting 
'fcaid), (claim 99, line 23,'&aid second calibratioif; replacing' < 5aid'with - -a - -), (claim 99, line 24, 
'flowing a second calibratiori'; replacing "d' with - -said- -), (claim 99, line 32, "isaid at least ond'; 
deleting "said), (claim 102, line 7, "constant flow ratd'; inserting a semi-colon after 'tatd), (claim 
105, line 2,"ceasing flowing'; replacing "flowing' with - -flow of- -), (claim 106, line 2, "cell so d'; 
replacing "d' with - -as- -), (claim 107, line 2, "from the extractiori'; replacing "thd' with - -an- -), 
(claim 107, line 3, '2% and 1%'; inserting a comma after'2%), (claim 108, line 20, 'Tor said 
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concentration C; replacing "fof with - -having- -), (claim 108, line 24,'^arts per billion, a i£\ 
inserting - -wherein- - after the comma), (claim 109, line 2, "from the extractiorf; replacing W 
with - -an- -), (claim 109, line 3,"2% and 1%'; inserting a comma after'2%), (claim 113, line 5, 
'§aid leakage current monitoring mean^; replacing'fcaid leakage current monitoring mean^with - - 
the monitoring of the leakage current- -), (claim 1 14, line 1,'The method of claim F; replacing"!' 
with - -62- -), (claim 1 14, line 1 l,"k designates a thickness?'; replacing'Xwith - - /- -), (claim 118, 
line 2,"said ioni\ deleting'&ud'), and (claim 119, line 4,"emitting said x-ray£ deleting"isaid). 

For purposes of examination, the claims have been treated as such. Appropriate 
correction is required. 

Claim Rejections -35 USC §112 /* 
The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. . 

6. Claims 1-61 are rejected under 35 U.S.C. 1 12, second paragraph, as being incomplete for 
omitting essential structural cooperative relationships of elements, such omission amounting to a 
gap between the necessary structural connections. See MPEP § 2172.01. The omitted structural 
cooperative relationships are: means for obtaining data associated with said cell enabling a 
concentration of at least one element in said fluid to be deduced. 

The recitations in claim 1 essentially recite a system for detecting and measuring 
concentrations comprising an ionic preconcentration cell and data. However, it is unclear as to 
how the data is obtained by any structural and functional interrelationship between the data and 
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other claimed aspects of the invention, which permit the data functionality to be realized. Means 
for obtaining data are essential in order to detect and measure concentrations. 

7. Claims 17, 26, 27, 77, 86, and 87 respectively contain the trademark/trade names Delrin® 
and Kapton®. Where a trademark or trade name is used in a claim as a limitation to identify or 
describe a particular material or product, the claim does not comply with the requirements of 35 
U.S.C. 1 12, second paragraph. The claim scope is uncertain since the trademark or trade name 
cannot be used properly to identify any particular material or product. A trademark or trade 
name is used to identify a source of goods, and not the goods themselves. Thus, a trademark or 
trade name does not identify or describe the goods associated with the trademark or trade name. 
In the present case, the trademark/trade name is used to respectively identify/describe a plastic 
and a window and, accordingly, the identification/description is indefinite. :■ 

8. Claims 38 and 98 are rejected under 35 U.S.C. 112, second paragraph, as being 
incomplete for omitting essential structural cooperative relationships of elements or essential 
steps, such omission amounting to a gap between the necessary structural connections or steps. 
See MPEP §2172.01. The omitted structural cooperative relationships or steps are: a first 
calibration solution in relationship to a second calibration solution. 

Claim 3 8 recites "a second calibration solutioii'in line 5. However, the claim, intervening 
claim, and base claim do not recite a first calibration solution prior to the second calibration 
solution. It is indefinite as to how one can have a second calibration solution without a first 
calibration solution. For purposes of examination, the claim has been treated as depending from 
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claim 37 instead of claim 2, since a first calibration solution has been recited in claim 37. Also 
note that this would resolve lack of antecedent basis issues for "said fluid of interest' in line 6 and 
'§aid minimum detection level' in line 7 of claim 38. 

Claim 98 has analogous recitations and issues. For purposes of examination, the claim 
has been treated as depending on claim 97 instead of claim 62. 

9. Claims 61-121 are rejected under 35 U.S.C. 1 12, second paragraph, as being incomplete 
for omitting essential steps, such omission amounting to a gap between the steps. See MPEP 
§2172.01. The omitted step is: a step for detecting and measuring a concentration of at least 
one element in said fluid, using data associated with said cell. _ ■ . 

The omitted step recited above is essential,, since a method for detecting and detecting 
concentrations needs at least one step for detecting. There is no essential step for detecting to 
link the step for applying a voltage differential to the step for deducing a concentration. . . % 

The Examiner has examined the claims to the best of his understanding as follows. 

Claim Rejections -35 USC §102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 
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10. Claims 1, 2, 4-16, 18-23, 32-35, 44, 50-53, 55-60, 62, 64-76, 78-83, 92-95, 104, 110-113, 
and 115-120 are rejected under 35 U.S.C. 102(b) as being anticipated by Tran et al. (US Patent 
6309532). 

11. Regarding claims 1, 2, and 62, Tran et al. discloses system and method (col. 32, lines 45- 
48 and 54-56) comprising an ionic preconcentration cell (Fig. 24), comprising an upper high 
surface area electrode (Fig. 24, #524, and col. 30, lines 62-65), a lower high surface area 
electrode substantially parallel to the upper electrode (Fig. 24, #526, and col. 31, lines 7-9), a 
central flow interelectrode gap (Fig. 24, #530), fluid flow means for flowing a fluid (Fig. 24, 
inflow and outflow), voltage application means for applying a voltage differential between the 
electrodes while the fluid is flowing through the gap (Fig. 24, (+) and (-)), and means, for, 
obtaining data (col. 33, lines 3-4) enabling a step for detecting and measuring concentration of at 
least one element to be deduced (col. 16, lines 23-27). i ^ 

12. Regarding claims 4, 5, 64, and 65, Tran et al. further discloses upper and lower 
transmission windows in intimate contact with the electrodes (Fig. 29, #603 and 605). 

13. Regarding claims 6, 7, 11, 12, 66, 67, 71, and 72, Tran et al. further discloses inlet and 
outlet flow means comprising a slot (Fig. 24, inflow and outflow). 

14. Regarding claims 8, 13, 68, and 73, Tran et al. further discloses a plurality of flow tubes 
(Figs. 10 and 27). 
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15. Regarding claims 9 and 69, Tran et al. further discloses turbulence enhancement means 
(Fig. 28, curve around #608). 

16. Regarding claims 10, 14, 70, and 74, Tran et al. further discloses debris cleaning means 
(col. 18, lines 21-30). 

17. Regarding claims 15 and 75, Tran et al. further discloses a body comprising a material 
comprising substantially no conductivity, resistance to ionic leaching, and resistance to radiation 
degradation (Fig. 27, #546-549). 4 

18. Regarding claims 16 and 76, Tran et al. further discloses a body comprising a material 
selected from a material group consisting of: plastic, glass, and fiberglass (col. 22, lines 23-24):- 

19. Regarding claims 18, 19, 34, 78, 79, and 94, Tran et al. further discloses an electrode 
thickness which would necessarily be less than or equal to X = 1 / (jj, p) (col. 13, line 50), since it 
is within the range. 

20. Regarding claims 20, 21, 80, and 81, Tran et al. would necessarily have electrodes having 
an ordinary surface area approximately equal to an interrogation spot area to which the cell is 
exposed (col. 33, lines 3-4). 
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21. Regarding claims 22, 23, 82, and 83, Tran et al. further discloses a gap width with a 
minimum gap width selected from a group consisting of 2 mm, 1mm, .5 mm, and .25 mm, and a 
maximum gap width selected from a group consisting of 2 mm, 5 mm, and 10 mm, which would 
necessarily be within the range of 

d = x 100% m 2 x 10 - 9 _^A_ x 100 o /oOC ^i 5 

qe w f n f CF qsw f n f F sF 

since the gap width is within that range (col. 29, line 7). 

22. Regarding claims 32, 33, 92, and 93, Tran et al. further discloses nano-cellular carbon 
aerogel (col. 9, lines 60-67). 

23. Regarding claims 35 and 95, Tran et al. further discloses the electrodes matching 
thicknesses to approximately ±10% (Fig. 24, #524 and 526). -'.••^,>f ,. : 

24. Regarding claims 44, 59, 104, and 1 19, Tran et al. would necessarily have x-ray source 
and fluorescence detector means (col. 33, lines 3-4) in order to generate and detect x-rays for x- 
ray fluorescence analysis. 

25. Regarding claims 50 and 1 10, Tran et al. further discloses a voltage differential below an 
electrochemical potential of at least one element of interest and below an electrolysis potential of 
the fluid (col. 19, lines 43-49). 
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26. Regarding claims 51, 52, 111, and 112, Tran et al. further discloses leakage current 
monitoring means or ultra-low trace measuring means for detecting a saturation state (Fig. 5, 
#145). 

27. Regarding claims 53 and 113, Tran et al. further discloses leakage current monitoring 
(Fig. 5, #145) and time control means (Fig. 5, #128, and col. 14, lines 51-53). 

28. Regarding claims 55-57 and 115-117, Tran et al. further discloses triggering means (col. 
14, lines 35-44) for injecting at least one element in the fluid or diluting (col. 7, lines 8-15) when 
the fluid has passed a predetermined threshold concentration (col. 12, lines 5-9). |r 

29. Regarding claims 58 and 118, Tran et al. further discloses ionic release means (col. 15, 
lines 4-8). ■ t 

30. Regarding claims 60 and 120, Tran et al. further discloses analysis means for deducing a 
concentration (col. 14, lines 35-58). 

Claim Rejections - 35 USC §103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 
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31. Claims 3, 45, 63, and 105 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Tran et al. as respectively applied to claims 2 and 62 above, and further in view of Fajt et al. (US 
Patent 6045685). 

Tran et al. discloses a system and method as recited above. 

However, Tran et al. does not disclose a transportable voltage supply. 

Fajt et al. teaches a transportable voltage supply (col. 13, lines 29-32). 

It would have been obvious, to one having ordinary skill in the art at the time the 
invention was made, to modify the system and method of Tran et al. with the voltage supply of 
Fajt et al., since one would be motivated to incorporate a transportable voltage supply for lo>v 
costs and high portability (col. 13, lines 29-37) as implied from Fajt et al 

32. Claims 61 and 121 are rejected under 35 U.S.C. 103(a) as being unpatentable over Tran 
et al. as respectively applied to claims 1 and 62 above, and further in view of Moulthrop, Jr. et al. 
(US Patent Application Publication 2002/005 1 898). 

Tran et al. discloses a system and method as recited above. 

However, Tran et al. does not disclose a telecommunications link. 

Moulthrop, Jr. et al. teaches a telecommunications link (Paragraph 50). 

It would have been obvious, to one having ordinary skill in the art at the time the 
invention was made, to modify the system and method of Tran et al. with the 
telecommunications link of Moulthrop, Jr. et al., since one would be motivated to incorporate 
this to better centralize or distribute the control system (Paragraph 50) as implied from 
Moulthrop, Jr. et al. 
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Allowable Subject Matter 

33. Claims 24, 25, 28-31, 36-43, 46-49, 54, 84, 85, 88-91, 96-103, 106-109, and 114 would 
be allowable if rewritten to overcome the rejection(s) under 35 U.S.C. 112, second paragraph, set 
forth in this Office action and to include all of the limitations of the base, intervening claims, and 
base claim. 

34. The following is a statement of reasons for the indication of allowable subject matter: 
Regarding claims 24 and 84, prior art does not disclose or fairly suggest a system and 

method for detecting and measuring concentrations of elements in fluids including an upper 

transmission window comprising x-ray transparency greater than 90% for characteristic photon 

energies from an element of interest for which a fluidic concentration is to be measured and x- 

ray scattering therefrom minimized to less than approximately 10% of radiation scattered froirf-a « 
< • . .. •..-.*■ , t , . 

column of fluid equal to one optical depth in the fluid of a characteristic photonic energy from an 

element of interest for which a fluidic concentration is to be measured, in combination with all 

the limitations in each respective claim, intervening claim, and base claim. 

Regarding claims 25 and 85, prior art does not disclose or fairly suggest a system and 

method for detecting and measuring concentrations of elements in fluids including a lower 

transmission window comprising x-ray transparency greater than 90% for characteristic photon 

energies from an element of interest for which a fluidic concentration is to be measured and x- 

ray scattering therefrom minimized to less than approximately 10% of radiation scattered from a 

column of fluid equal to one optical depth in the fluid of a characteristic photonic energy from an 
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element of interest for which a fluidic concentration is to be measured, in combination with all 
the limitations in each respective claim, intervening claims, and base claim. 

Regarding claims 28 and 88, prior art does not disclose or fairly suggest a system and 
method for detecting and measuring concentrations of elements in fluids including electrode 
material comprising x-ray transparency greater than approximately 90% for characteristic photon 
energies from an element of interest for which a fluidic concentration is to be measured and 
freedom from metallic impurities in excess of approximately .5 parts per million when measured 
by x-ray fluorescence, in combination with all the limitations in each respective claim and base 
claim. Claims 29-31 and 89-91 contain allowable subject matter by virtue of their dependency. 

Regarding claims 36, 39, 96, and 99, prior art does not disclose or fairly suggest a system 
and method for detecting and measuring concentrations of elements in fluids including 
background data from at least one background data energy channel of a preconcentration cell 
when the cell is filled with a highly purified form of a fluid of interest and exposed to x-rays^§in 

: ' - ■ . ■ ■ ' ■• ' ; "V 

combination with all the limitations in each respective claim, intervening claim, and base claim. 
Claims 42, 43, 102, and 103 contain allowable subject matter by virtue of their dependency: 

Regarding claims 37 and 97, prior art does not disclose or fairly suggest a system and 
method for detecting and measuring concentrations of elements in fluids including sensitivity 
data from at least one sensitivity data energy channel of a preconcentration cell when the cell is 
filled with a first calibration solution containing at least one element of interest in a fluid of 
interest in known concentration above a minimum detection level of x-ray detection equipment, 
in combination with all the limitations in each respective claim and base claim. Claims 38 and 
98 contain allowable subject matter by virtue of their dependency. 
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Regarding claims 40 and 100, prior art does not disclose or fairly suggest a system and 
method for detecting and measuring concentrations of elements in fluids including test data 
accumulation means for obtaining test data comprising data related to a rate at which photons are 
detected when fluid flows at a substantially constant rate, while a voltage application means 
applies a voltage differential below an electrochemical potential of at least one element of 
interest and below an electrolysis potential of the fluid, in combination with all the limitations in 
each respective claim, intervening claim, and base claim. Claims 41 and 101 contain allowable 
subject matter by virtue of their dependency. 

Regarding claims 46, 48, 106, and 108, prior art does not disclose or fairly suggest a 
system and method for detecting and measuring concentrations of elements in fluids including 
flow control means to maintain s below approximately 5% for at least one element of intere^, 
in combination with all the limitations in each respective claim, intervening claim, and base 
claim. Claims 47, 49, 107, and 109 contain allowable subject matter by virtue of their 
dependency. 

Regarding claims 54 and 114, prior art does not disclose or fairly suggest a system and 
method for detecting and measuring concentrations of elements in fluids including time control 
means for flowing fluid for a time t given by 

SI SI > 

tCC GC 

a C 

in combination with all the limitations in each respective claim and base claim. 
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Conclusion 

35. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. US Patents 4388530, 5349624, and 6012325, along with Japanese Published Patent 
Application 01-214748, disclose various systems for detecting and measuring using x-rays. US 
Patent 5 503004 discloses a system for detecting and measuring. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Chih-Cheng Glen Kao whose telephone number is (571) 272- 
2492. The examiner can normally be reached on M - F (9 am to 5 pm). f 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's, . ,{ 
supervisor, Ed 'Glide can be reached on (571) 272-2490. The fax phone number for the : ; . { 
organization where this application or proceeding is assigned is 703-872-9306. c '<• •' ' 

Information regarding the status of an application may be obtained from the Patent « „ 
Application Information Retrieval (PAIR) system. Status information for published applications f 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system^ contact the Electronic Business Center (EBC) at 866-21 7-91 97 (toll-free). 

^~ 
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